Letter of Authority Templates – Demand and Generation Connections
These templates are provided for use with demand and generation connection applications submitted to Distribution Network Operators (DNOs). A Letter of Authority (LoA) is required whenever the Applicant is acting on behalf of another party. The LoA sets out what the applicant is able to do on behalf of the Customer. These templates have been prepared to align with ENA Guidance for LoA requirements.
Note: A single LoA may cover multiple sites owned by the same Landowner/Leaseholder, provided each site is clearly referenced within the document. Where a demand application is subject to a Development Consent Order (DCO), a LoA may not be required — please get in touch with NGED for further information.
For all templates, the following definitions apply:
	Term
	Definition

	Landowner/Leaseholder
	The legal owner or holder of leasehold rights for the land associated with the connection application.

	Applicant
	The organisation or individual submitting a connection application to the Distribution Network Operator. This includes any Independent Connection Provider (ICP) who is not the Customer or Landowner.

	Customer
	The end‑user or developer for whom the connection is being sought. This will be the party named on the Connection Offer/Agreement.










Template 1 - Landowner/Leaseholder authorising the Applicant to act on their behalf
[To be issued on the Landowner’s/Leaseholder’s letterhead where a company]
[ADDRESS LINE 1]
[ADDRESS LINE 2]
[ADDRESS LINE 3]
[POSTCODE]

[DATE]
To whom it may concern,
RE: [PROJECT NAME] (the “Project”), [FULL SITE ADDRESS] (the “Site”)
I, [NAME], [ROLE/TITLE], [an authorised signatory/director of [COMPANY NAME], a company registered in [Scotland / England and Wales], with company number [XXXXXX] and registered address at [REGISTERED ADDRESS]], the legal [owner/leaseholder] of the land situated at [FULL SITE ADDRESS], hereby give authority to [APPLICANT’S LEGAL NAME], [company number [XXXXXX]], of [APPLICANT’S REGISTERED ADDRESS], (primary contact: [CONTACT NAME], [EMAIL], [PHONE]) to undertake the following actions on my/our behalf for the purposes of, and in connection with, the Project:
submit and manage the DNO connection application(s) for the site(s)
receive and discuss technical and commercial information with the DNO
[accept the connection offer]
[receive invoices]
· [INSERT ACTIONS]
This Letter of authority is effective from [START DATE] and expires on [EXPIRY DATE]. This  Letter of authority must have been signed by all parties within the 12 months prior to the connection application.
[If this  Letter of authority covers more than one site, a schedule of sites is attached, each clearly identified by full address.]
Yours faithfully,
[SIGNATURE]                                                     [DATE]
[NAME], [ROLE/TITLE]
[COMPANY NAME (if applicable)]




Template 2 - Customer authorising an Applicant (agent) to act on their behalf
[To be issued on the Customer’s letterhead where a company]
[ADDRESS LINE 1]
[ADDRESS LINE 2]
[ADDRESS LINE 3]
[POSTCODE]
[DATE]
To whom it may concern,
RE: [PROJECT NAME] (the “Project”), [FULL SITE ADDRESS] (the “Site”)
I, [NAME], [ROLE/TITLE], [an authorised signatory/director of [CUSTOMER COMPANY NAME], a company registered in [Scotland / England and Wales], with company number [XXXXXX] and registered address at [REGISTERED ADDRESS], hereby give authority to [APPLICANT’S LEGAL NAME], [company number [XXXXXX]], of [APPLICANT’S REGISTERED ADDRESS], (primary contact: [CONTACT NAME], [EMAIL], [PHONE]) to act undertake the following actions on my/our behalf for the purposes of, and in connection with, the Project:
submit and manage the DNO connection application(s) for the site(s)
receive and discuss technical/commercial information with the DNO
[accept the connection offer]
[receive invoices]
· [INSERT ACTIONS]
This Letter of authority  is effective from [START DATE] and expires on [EXPIRY DATE]. This  Letter of authority must have been signed by all parties within the 12 months prior to the connection application.
[If this Letter of authority covers more than one site, a schedule of sites is attached, each clearly identified by full address.]
Yours faithfully,
[SIGNATURE]                                                     [DATE]
[NAME], [ROLE/TITLE]
[CUSTOMER COMPANY NAME (if applicable)]

